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As of January 2021, the Boynton Beach Police Department has received several reports and complaints from female citizens that the
massage therapists at Bao Foot Spa located at 1313 W. Boynton Beach Blvd are inappropriately touching the clients in a sexual
manner. On more than one occasion, a victim reported being touched on the vagina by a massage therapist named “Juan”.

On August 5th, 2021, BBPD again received a call from a victim who will be referredtoas  hereon, advising she was
inappropriately touched and penetrated by the massage therapist at Bao Foot Spa. BBPD road patrol made contact with ~ho
further advised when she was at the business today around 1300 hours, she received a thirty-minute massage by an Asian male
who was approximately 5'4”, 130 Ibs with brown eyes and brown hair. tated during her massage, she was lying on her stomach
without a shirt and only workout “yoga type” pants on that were rolled down to below her hips as instructed and staged by the
therapist.  then stated as the therapist started her massage on her neck and back, he began to siowly start moving his hands
forward each time to touch the side of her breast to at one point almost touching her nipples stated in order to prevent him
from touching her any longer on her breast, she put her arms down to her side to block his hands. Once, slocked the therapist
from touching her breast any longer, he then moved down to her lower back and hip area to begin massaging. While the therapist
was massaging that area he then began to start moving his hands forward more and more each time towards her groin area.

stated after a few minutes she then felt the therapist move his hands all the way forward to her vagina and then insert two fingers
inside her. Once the therapist did that, immediately told him “no” which in return the therapist stated something along the lines
of “you don't like and just tell me what you want”. At that point,  stated she was so shocked and scared she just continued to ask
the therapist if her massage is over but the therapist continued to massage her until she was able to finally sit up, get dressed and
walk outside of the massage room advised when she walked out to the lobby of the business, she quickly paid for the service
and left without leaving a tip. Finally, 1dvised when she arrived home, she decided to report the incident to PD but she first
called to get the name of her therapist which she was able to find out his name was “Juan”.

Based on the above, BBPD and responded back to Bao Foot Spa to make contact with the manager and “Juan”. Initially when
officers and detectives asked the manager to go get “Juan” she denied the victim being at the business on that date and “Juan”
working. However, soon after the manager went to the back of the business to retrieve "Juan” who already tried to walk out the
back door of the business but quicklv walked back inside when he noticed the presence of officers behind the business. As “Juan”
walked to the front of the business, immediately identified “Juan” as her massage therapist that day and the male who
penetrated her vagina with his fingers without consent. “Juan” was soon after identified as Qui Vanh Voong, arrested and TOT BBPD.
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